L-net chat summary for academic library patrons

Patrons are asked to identify their college or university when they connect to a librarian in live chat.

College chosen

Central Oregon Community College
Eastern Oregon University

Klamath Community College
Northwest Christian College
Oregon Heath & Science University
Oregon Institute of Technology
Oregon State University

Other / none selected**

Portland Community College
Portland State University

Southern Oregon University
University of Oregon

Western Oregon University

Total / Average

Statewide Academic

Statewide K-12

Statewide Total

Adults (extrapolated from above)

* FTE as reported by the Oregon State Library

July 1,
2007 -
June 30,
2008

Sessions FTE*/ Population

161
6

6

3

5
45
118
1075
129
102
23
5
26
629

1,848
13,821
20,533

4,864

1,254
2,575
452
359
2,089
2,476
17,381

7,659
17,423
4,130
18,902
4,533
79,233

128,754
623,732
3,700,758
2,948,272

Chat sessions per
1000 FTE per year
128.4

2.3

13.3

8.4

2.4

18.2

6.8

16.8
59
5.6
0.3
5.7
7.9

14.4
22.2
5.5
1.6

** The "Other" category is excluded in the subtotal, but included in the "statewide academic" total.
*** Pgpulation total includes public, private and homeschool students

July 1, 2006 -
June 30, 2007

Sessions

154
10

=

29
258
171
115
288

45
922




