Collaborative Peer Conversations

Sample Questioning Strategies

Planning Pre-Conference
· Intentions about Virtual Reference Session 
As you think about your next virtual reference shift, what do you intend to do to make the session productive and meaningful?  
· Reference and Teaching Strategies 
What skills will you focus on to improve the teaching and learning process? 
· Focus on Virtual Reference 
What will you do to improve your VR service? Is there something new or different that you are going to try? 
· Approachability 
What will you do to engage and connect with the individuals in the reference area? How will you create a friendly and personable online contact?
· Reference Interview and Transaction
What strategies will you use to answer the question? How will you know that you have answered the question? 
· Responsiveness 
What kinds of online cues will you use to make your reference transactions more successful?
Comments
Reflective Post-Conference
· Express Feelings about the Virtual Reference Session
How do you feel about your virtual reference session? 
· Reference and Teaching Strategies
What happened during the session? What skills did you focus on and how did you do? 
· Focus on Virtual Reference
Did you accomplish what you intended? How did what you plan to do compare with what actually happened? 
· Approachability
Did you have a particularly notable virtual reference transaction? What happened? What was the result? 
· Assessment of Reference Interview and Transaction
Was the reference transaction successful? How do you know? How did you go about clarifying the question? 
· Responsiveness
How well did you establish and maintain contact with the individual? 
· Planning New and Alternate Strategies

What did you learn from this virtual reference session? How will you use this experience to inform future sessions?
Comment

Other Thoughts or Comments
