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OCLC Online Computer Library Center

Be there when they need you

=Coverage around the clock

= Expand hours of service without
adding staff

= Failsafe coverage

=Staffed by librarians like you

= 2 Cooperatives: Public and
Academic



OCLC Online Computer Library Center

24/7 Reference iIs:

=Over 700 libraries in the U.S.,
Canada and England

Staffing cooperatively to provide
service for all participating
libraries, around the clock

=Contract staff cover hours when
Nno libraries are online



OCLC Online Computer Library Center

Who Participates in 24/77

=Single library
*Libraries within a region

= Spokane Falls group of 8 public
and academic libraries in Eastern
Washington

=Statewide Service
= California AskNow
*Countrywide service

= England




OCLC Online Computer Library Center

How Do They Know?
Answering on behalf of other libraries

Library Policy Pages

Scripted Messages

Communication:
Conference/Transfer

IM

Follow Up/ Referral
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Information from the
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OCLC Online Computer Library Center

.3
ASK_NOW
Please enter the following and click
welcome r——
|:| Check this box to make this session
Please click here for
Privacy Thank you for using our online live reference service! We are prepared to answer enplanation.
A Policy reference guestions and provide brief information about your local library. The average )
: | n . . . Name {required)
session lasts less than 15 minutes, The librarian can either give you the answer, or show ‘
About you how to find the answer yourself next time, if you like. Email Address
A\ Ask Now i
To get started, please enter the information requested on the right side of your browser Confirm Email Address
window. |
Your nearest Library:
‘Email Address’ is recommended, because at the conclusion of the session, a
complete transcript, including all chat and links to Web sites visited will be emailed City (required)
to you. If you do not have an email address, or do not wish to have a transcript |
sent to you, you may leave that field blank. Zip Lode
If you are using Internet Explorer, or Netscape 4.7%, 7.1 or 7.2, and have "session |
cookies” enabled in your browser, the librarian should be able to take you to ReuuRueston:
various Web sites to show you the answers. We will be able to "chat” with you in
real time and send you Web pages via your browser during the session.
If you have a software firewall enabled, such as Norton Internet Security, you may What s your Intemet Connection?
not be able to see chat from the librarian after you connect. If you experience such \ Select One v‘
a problem, please exit the service, and, if you wish to try again, please check our Are you using a software firewall?
firewall instructions on how to configure your firewall to allow communication with (ex: Norton Intemet Security)
A q ‘Select One v‘
the librarian.
If you do not want to reconfigure your firewall, please try to be as thorough as Connect Exit '
possible when asking your question,and include your email address, because the =
librarian may not be able to chat with you. You will receive an email response 2
¢ @




; Chat Monitor - QuestionPoint - Microsoft Internet Explorer

File:

& __,"

Edit  Miew Faworites

Help

> ) |£| |§] _;\J /...- ) Search

w4
b,
L
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']:' Favarites ﬁ} ;'l_'-:_' '_,; ,ﬁ] % _.] =P - ﬂ @

EBX

Address :@J http: ) fgpdemo.aclc. orgfers/servletforg. oclc. chat . FlashagentMonitor ; jsessionid=FOF6FEFE304EC97C 91 06CE9C6208BERE PRigphost=linuxdemo. prod. oclc . orge.

:iGn Lirks

3" QuestionPoint | Chat

QA Consortium Master 1005 (1005) Queues
Updated: 16:01:59 2005/11/10

New (0) My Active (1) All (0) Librarians (0)
My Sessions Time Patron's Last Message
Jeff Taraezla

Chat Transcript (Jeff)

iM Help Logout

Chat Transcript (Jeff):
Question: Chat Transcript: What causes rainy Mondays?

Patron Infoermation

Policies

Jeff

jtpenka@yahoo.com

IP Address:

give me a little more information about what |- ﬁ
you are looking for? =G
Scripts URLs Motes
Personal Scripts | Text -

Hello

Hello, how may | help yol

Browser/0S: Mozilla/4.0 {compatible; MSIE 6.0; Windows NT 5.1; SW1; .NET CLR 1.1.4322)

Home Library Scripts

| Text

Hi

Hi welcome to the chat ¢

Referer: httpz//qpdemo.oclc.org/crs/servlet'org.oclc.ask.PatronChatForm

Console

Transfer End Session

SE] Dane

E ﬁ Inkternet



OCLC Online Computer Library Center

Policy Pages

Template for each library In
the Cooperative

Links to Library resources

Information about library
policies

=
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Working on behalf of libraries
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Chat Transcript (Jeff)

iM Help Logout

Chat Transcript (Jeff):
Question: Chat Transcript: What causes rainy Mondays?

Patron Infoermation
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Jeff
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IP Address:

give me a little more information about what |- ﬁ
you are looking for? =G
Scripts URLs Motes
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Hello

Hello, how may | help yol

Browser/0S: Mozilla/4.0 {compatible; MSIE 6.0; Windows NT 5.1; SW1; .NET CLR 1.1.4322)

Home Library Scripts

| Text

Hi

Hi welcome to the chat ¢

Referer: httpz//qpdemo.oclc.org/crs/servlet'org.oclc.ask.PatronChatForm

Console

Transfer End Session

SE] Dane

E ﬁ Inkternet



OCLC Online Computer Library Center

a Library Policies ¥iew ALT - Microsoft Internet Explorer

File Edit Wiew Fawvorites Tools Help i

J EBack ~ = - () 7at | ‘@i search  [G]Favorites  © “History | By S N - 5 P
J Lirks @ Windows mLDgin @ IMFC @ queLesn, @ UCLA Digital Reference Meed Help In a Mukshell @ e ail =
J Address @ htbp: fiwens, 247 ref . orgfinfofmanualfpoliview. cFr ;I E'J}GD J ? fsk a Librarian

Z1V/ REFERENCE  [Rethiiatll L—E

PL Eenewals||[Holds |

httinffanany dovenesy libocanss htticAnetra. downey lib causfrebpac-if
Dowrney uges the Dy WebhPae Jawa wersion. L
This means that wou catnot escott pattons on a catalog search,
Youwill need to send them screenshots instead.

gquestiona@dowheyca. org

Remote access to FBECOhost MastetFILE Premier and Mowelist is awailable at the following linl:

hitp 38186 38 200 rpaldefaultindex htm
& wralid Downey City Library card is reguired.

WVoice: 562/904-7364
Fa: 52253763

11121 Brookshire A-venue
Downey, T8 0241-TO15

-
| B

|@ | | |ﬁ Inkternet L




OCLC Online Computer Library Center

3 Library Policies Yiew - Microsoft Internet Explorer

J File Edt ‘iew Favorites Toaols Help

J GBack + = - () it | Gl Favorites &4 | [& &b Qisearch
J Address I@ htkp: f s, 247ref, orgfinfofmanual/polview . cfm
J Links |_]Statistics [ | Ask&way [ |Web design  [_]Telus @Page has moved! || Stuff Tuse [ cool skuff @post to del.icio.us @my del.icio.us @Make Search Book

Madison Public Library, WI

REFERENCE ( )

Edit: I Choose Field =
Home Page: http/fwww madisonpublichbrary. org |Web Catalog This is a test.
Library Card Mumber: 29078002352634 _
Reference Email Contact: telias@scls. lib.wius Pin Mumber: P number not required, except

iz chosen by the patron.

Databases

Library has access to:

--AncestryPlus (IN LIBRARY USE ONLY)

--EB3COHost (Academic Search Elite, MasterFile Premier and many other journal databases)
ﬁ --Heritage Quest

--Literature Eesource Center

--netLibrary

--Proquest (Fegional, Mational, and International Mewspapers)

--ReferencelT34A Business

--What Do T Eead MNext?

--WorldCat

Eemote access for patrons with bbrary card avadable at http/fwww. sols. b wi us/cg-binfpbauth, oo




OCLC Online Computer Library Center

Policy Pages

= We will send you web-based template to
fill out

* Information about your library to assist
other libraries to answer your patrons’
guestions

* Be sure it is up to date



OCLC Online Computer Library Center

Scripted Messages and
Web Pages

Scripted messages for the
Patron library and your
library

Patron library scripts for
both BME and SUP, In one

list
ol

Working on behalf of libraries




; Chat Monitor - QuestionPoint - Microsoft Internet Explorer
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Updated: 16:01:59 2005/11/10

New (0) My Active (1) All (0) Librarians (0)
My Sessions Time Patron's Last Message
Jeff Taraezla

Chat Transcript (Jeff)

iM Help Logout

Chat Transcript (Jeff):
Question: Chat Transcript: What causes rainy Mondays?

Patron Infoermation

Policies

Jeff

jtpenka@yahoo.com

IP Address:

give me a little more information about what |- ﬁ
you are looking for? =G
Scripts URLs Motes
Personal Scripts | Text -

Hello

Hello, how may | help yol

Browser/0S: Mozilla/4.0 {compatible; MSIE 6.0; Windows NT 5.1; SW1; .NET CLR 1.1.4322)

Home Library Scripts

| Text

Hi

Hi welcome to the chat ¢

Referer: httpz//qpdemo.oclc.org/crs/servlet'org.oclc.ask.PatronChatForm

Console

Transfer End Session

SE] Dane

E ﬁ Inkternet



OCLC Online Computer Library Center

Communicating with
others Iin the Cooperative

See who else Is online

Is a librarian from Patron’s
library online?

Are they busy?

=
e
)

Working on behalf of libraries



OCLC Online Computer Library Center

3} Librarians - Microsoft Internet Explorer

Librarians

To ConferencesTransfer to another librarian, find vour appropriate
group color, and check if that person is montoring "globally”, that is,
rmore than 4 categories,

vou can also transfer a call from a particular category to a librarian
from that same library, even if they are not on "global” rmonitoring.
E=ZEPTIOMN: Orange-banded libraries from & can transfer Ca calls
to other librarians in &, even if they are blue-banded and wice
YErsa,

Public Mationwide Coop
fBcadermic Mationwide Coop

California Coop

Time

User Name

Categories

Screen MName

Library Hame

Session With

Monitoring

Cooperative System:

Bibliomation

sclapp | |Epib|in:-_Sher1,r |Bib|inmatinn |EpIE.LII:ZEI |1? min
Cooperative System: CA LAW
fresnolaw | |Law Librarian |C.ﬁ. Laws | |12 min
Cooperative System: MCLS
telref Boston Reference |Boston Public MD=TATE 3 min
Librarian Library
psiler MCZL= Librarian ts | Metropolitan 15 min
Cooperative
Library System
jgreene MELC Librarian Mississippi 30 min
Jay See Electronic
Libraries
Cooperative System: Maryland AskUsHNow
jhorowitz MD Montgomery Montgomery MD=TATE 0 min
Librarian jh County Public
Libraries
eloelly MD SLRC Librarian | =tate Library MDSTATE 11 min
el Resource Center
prickertwilbor MO Willadulie Willa Julie College 11 min
Librarian pr Library
Cooperative System: NELLCO
- I Il'h.i_‘-ll | IH.II_II.H_‘-."‘-\. IH.II_II.H_‘-."‘-\. AT RAT I-ln__:_ il




£ Chat Monitor - QuestionPoint - Mozilla Firefox

{i=1E

File Edit ‘Wiew Go Bookmarks Yahoo! Tools  Help

A P, -
o - Ll/) - %1 |__._| @ |U http:/fgpdemo. ocle, orgforsfservietiorg. oclc, chat, FlashagentMonitor; jsessionid=FCDET77FD 7 LZ48ESBSEA70BDDBA22C 41 P&qphost=linux: V| @ ao |C.1,

——

-

*** QuestionPoint | Chat

QA Regress Script Librarian (101007}

Queues M Help

Updated: 16:31:34 200%/11/10

Logout

IM Transcript (QA Consortium Master 1005)

New (0) My Active (0) All (1) Librarians (1)
Librarian # Queues | Library # Active | Time
22 Consartium N 0 LA Consortium haster | 1 15:43:42

[QA Regress Script Librarian 16:31:12]: Instant
Message request from librarian: QA Regress Script
Librarian (101007 ) to librarian: Q4 Consortium hMaster
1005 (1005).

: Send

My Active IM Sessions

Library

24 Consortium hMaster 1005 (1005)

A, Consortium Master 1005

End IM Session

Transferring data from gpdema.ocle.org. ..




OCLC Online Computer Library Center

IM with other librarians

= Click the IM link — the librarians online will display
= Click on the librarian you want to send an IM to

= IM transcript, message box and IM sessions
appear

= Type a message in the message box

= New librarian gets the IM alert, clicks the IM link,
and can chat with you



‘A Chat Monitor - QuestionPoint - Microsoft Internet Explorer

File  Edit

I\J Back

View Favorites  Toaols

Help

I,“) B @ i':j pSaarch *Favnrites @ Bv ; |.fv_ﬂ'] - D Wvﬁ @

Address |@ http:figpdemo.oclc, orgicrsiservletjorg.oclc, chat, FlashagentMonitor ; jsessionid=FOF6FaF3304EC 37091 06 CEC6208EEBE ?2nphost=linuxdemo. prod, oclc orgé

V| Go Links **

ar

—

“+* QuestionPoint | Chat

QA Consortium Master 1005 (1005) Cueues M

Updated: 16:32:27 2005/11/10

Chat Transcript (Jeff)

Help Logout

New (0} My Active (1) All (0) Librarians (1)
My Sessions Time Patron’s Last Message
Jeff 15:58:19

That was what | was looking for

[Patron 16:11:22]: Cobrowse page

sent:hitp:Aevwiei oclc orgleducation/regional/usaldefaul
t.htm

[Librarian 16:11:37]: Cobrowse page
sent:http:ferered oclc orgleducation/about/default. htrm
[Librarian 16:12:21]: Cobrowse page
sent:hitp:Aevivd google . com

[Librarian 16:15:28]: Cobrowse page

sent:hitp: /A google comfimghp?hl=en

Microsoft Internet Explorer |X|

E

v ] : Mew IM request has arrived! URLs Notes
: OK,
Patron Information —— rian only note' to the transcript:
Jeff jtpenka@yahoo.com
IP Address:

Browser/05: Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SW1; _.NET CLR 1.1.4322)

[ =end

Referer: hitp://qpdemo.oclc.org/crs/servlet’'org.oclc.ask.PatronChatForm Console Transfer End Session
@ Done & Internet i
—




) Chat Monitor - QuestionPoint - Microsoft Internet Explorer

EBEX
File Edit \jew Favorites Tools Help j ,"
\_) \_‘)j \ﬂ @ { ;j /:__j Search ‘?':‘:( Favarites @ [‘j’:v .:;. I!J_fl @ J - ﬂ @
Address |@ http:ffgpdemo. aclc.orgfcrs)servietforg. ocle. chat . FlashagentMonitor  jsessionid=FOF6FEFE304ECI7C 21 DACEICA20EBERR *Rqphost=linuxdemo. prod. oclc, orgé: V| = =5 Links **
__.-_--.,_
Tegr QUEStiDI’I Point | Chat QA Consortium Master 1005 (1005) Queues IM Help Logout
Updated: 16:33:53 200511110
MNew (0) My Active (1) All () Librarians (1) IM Transcript (QA Regress Script Librarian)
Librarian # Queues || Library #Active | Time [QA Regress Script Librarian 16:31:12]: Instant
QA Regress Scrif| 0 QA Consortium Master | 0 16:29:43 Message request from librarian: QWA Regress Script
Librarian (101007 to librarian: QA Consortium Master
1005 (1005).
[OA Regress Script Librarian 16:33:35]: Hi Al have
you been busy on your shift?
=end
End IM Session
My Active IM Sessions | Library
A Regress Script Librarian (101007 | QA Consortium Master 1005

@ Dane

ﬂ Internet




OCLC Online Computer Library Center

Conference/ Transfer

Send the patron to another librarian who
Is logged In

Send the question to another queue

=
e
)

Working on behalf of libraries



OCLC Online Computer Library Center

Conference/Transfer

= Click the Transfer Link
= Select the librarian in the list

= Send a note to the librarian you want to
transfer to (via IM mechanism)

= Once other librarian acknowledges, you
click Transfer

= You can close your session
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3" QuestionPoint | Chat

QA Consortium Master 1005 (1005) Queues
Updated: 16:01:59 2005/11/10

New (0) My Active (1) All (0) Librarians (0)
My Sessions Time Patron's Last Message
Jeff Taraezla

Chat Transcript (Jeff)

iM Help Logout

Chat Transcript (Jeff):
Question: Chat Transcript: What causes rainy Mondays?

Patron Infoermation

Policies

Jeff

jtpenka@yahoo.com

IP Address:

give me a little more information about what |- ﬁ
you are looking for? =G
Scripts URLs Motes
Personal Scripts | Text -

Hello

Hello, how may | help yol

Browser/0S: Mozilla/4.0 {compatible; MSIE 6.0; Windows NT 5.1; SW1; .NET CLR 1.1.4322)

Home Library Scripts

| Text

Hi

Hi welcome to the chat ¢

Referer: httpz//qpdemo.oclc.org/crs/servlet'org.oclc.ask.PatronChatForm

Console

Transfer End Session

SE] Dane

E ﬁ Inkternet



<} Chat Monitor - QuestionPoint - Microsoft Internet Explorer

FEX
File Edit ‘iew Faworites Tools  Help -""'
oy Ea < |ﬂ @ ;h /.I' Search ‘:?"_:g’ Favorites {f} f‘;v H;}_ i.r-l - _l =~ ﬂ @
Address |-a hkep: ffgpdema. aclc. argforsfservistiorg. ocle, chat FlashagentMaonitor; jsessionid=F OF6FEFE304EC A7 A1 0ECEA_ 62 05BERG ? Biqphost=linuxdema. prod. ocle, orge: w | G0 Links **
— :
o< . T QA Consortium Master 1005 (1005) Queues IM Help Logout
QuestionPoint | Chat

Updated: 16:36:52 2005/11/10

| New (0) | My Active (1) || All (0) || Librarians (1) | Chat Transcript (Jeff)
| My Sessions Time Patron's Last Message Chat Transcript (Jeff): N
Jeff 15:58:19 | That was what | was looking for Question: Chat Transcript: What causes rainy J
Mondays?

[Librarian 16:03:04]: Hello, thank you for your
question. Could you give me a little more

f_ Send |

Transfer Request

Transfer Session to

Librarian
Patron information Policies QA Regress Script Librarian (101007)
Jeff jtpenka@yahoo.com
IP Address:

EBrowser/0s: Mozilla/4.0 {compatible; MSIE 6.0 Windows NT 5.1; SV1; .NET CLR 1.1.4322)

Referer: http://qpdemo.oclc.org/crs/servietorg.oclec.ask.PatronChatForm

Cancel

@ Dane

# Internet




©3 Chat Monitor - QuestionPoint - Mozilla Firefox |:“E|'X
File Edit \Miew Go Bookmarks Yahoo! Tools  Help ;

{\,ﬁ - I:l)’ v gl |_:._| @ ||_| htkp:/fgpdemo. ocle, orgforsfservlet forg, oclc . chat, FlashAgentMonitor ; jsessionid=FCDET77FD 7 1 C48ESBSEE TOBDDES 22 C4 1 Fugphost=linuxdemo. pre V| @ [etu] ||Q,

:;;FQUEStiDI"IPDiI'It- | Chat QA Regress Script Librarian (101007} Queues iM Help Logout
Updated: 16:39:21 2005/11/10 New "transferred’ chat session has arrived!

New (0) My Active (1) All (0) Librarians (1) Chat Transcript (Jeff)
i i ] | - 1

My Sessions Time Patron's Last Message Chat Transcript (Jeff): [_‘

Jeff 15:58:19 | That was what | was looking for Question: Chat Transcript: What causes rainy
Mondays?

[Librarian (1005) 16:03:04]: Hello, thank you for
your question. Could you give me a little more
information about what you are looking for?
[Librarfan (1005) 16:04:35]: Cobrowse session
created by librarian #1005

L]

| Send |
Scripts URLs MNotes

: = 'Personal Scripts Text
Patron Information Policies ||! P
[!] Jeff jtpenka@yahoo.com .
B AR | Home Library Scripts | Text
Browser/0S: Mozilla'd.0 (compatible; MSIE 8.0; Windows NT 5.1; SV1; .NET CLR 1.1.432 | Hi Hi, welcome to the chat
Referer: http:/qpdemo.ocle.org/ers/servietiorg.ocle.ask.PatronChatForm Console Transfer End Session

TransFerring data From gpdemo, oclc.org,..




£ Chat Monitor - QuestionPoint - Mozilla Firefox

CEX

File Edit Wiew Go  Bookmarks  ¥ahoo! Tools  Help
~'\lj = I:L_\/ = %1 |.:._| @ ||_| http:/igpdemo.ocle.orgforsfservietforg. oclc. chat . FlashagentManitor; jsessionid=FCDE?77FD7 1 C48ESBSEA7OBDDES22C 41 *Rqphost=linuxzderno. pro V| @ Go “Q, |
—
oo QUEStiUI’IPDiI’It- | Chat QA Regress Script Librarian (101007) Queues iM Help Logout
Updated: 16:40:06 200%/11/10
_____ Chat Session Ended | Close |
New (0) My Active (0) All (0) Librarians (1) Chat Transcript (Jeff)
- - [ ] 1 = I
My Sessions Time Patron’s Last Message aLilt. [.‘

[Librarian (1005) 16:11:37]: Cobrowse page
sent:http:/Amww.oclc.org/education/about/default.ht
m

[Librarian (1005) 16:12:21]: Cobrowse page
sent:http:/Aww.google.com

[Librarian (1005) 16:15:28]: Cobrowse page
sent:http:/Aww.google.com/imghp?hi=en

Add a 'librarian only note’ to the transcript:

Send ‘

Patron Information Policies
[!] Jeff jtprenka@yahoo.com 'Click’ below to change the transcript status:
I AENress. Follow Up Answered
Browser/0S: Mozilla/4.0 {compatible; MSIE €.0; Windows NT 5.1; §V1: .NET CLR 1.1.432!

= : Pending Closed
Referer: http://qpdemo.oclc.org/ers/servietorg.ocle.ask.PatronChatForm

TransFerring data from gpdemo.oclc.org...




OCLC Online Computer Library Center

Follow Up/ Referral

For circulation questions

Question can’t be answered by
reference to library’s policy page

| You have not been able to find a
complete answer while online and
more work is needed on the question

Send to patron’s library or to subject
experts

Working on behalf of libraries



OCLC Online Computer Library Center

Ending the session

= Confirm e-mail address when follow-up is
required.

= |If referral, let patron know what to expect (it
will take a few days usually for the subject
expert to get back to them)

= Assign the resolution code Follow Up

= Refer to subject experts post-session



OCLC Online Computer Library Center

Examples of follow-up questions

“| have a book being held for me until the 29th
of April. Unfortunately, I’'m out of the country
until the 291, .. ... would it be possible to pick it
up on the 30t?”

“Do you have a copy of the Stevens Point Journal
From 12-17-19107? | am looking for a reference to a
Bessie Thulen, for my family history search.”

“what is the name and /or recording artist of a
[1980s?] song that has in its lyrics "a Chicago
girl and a Waunakee boy" ?”



£ Chat Monitor - QuestionPoint - Mozilla Firefox

CEX

File Edit Wiew Go  Bookmarks  ¥ahoo! Tools  Help
~'\lj = I:L_\/ = %1 |.:._| @ ||_| http:/igpdemo.ocle.orgforsfservietforg. oclc. chat . FlashagentManitor; jsessionid=FCDE?77FD7 1 C48ESBSEA7OBDDES22C 41 *Rqphost=linuxzderno. pro V| @ Go “Q, |
—
oo QUEStiUI’IPDiI’It- | Chat QA Regress Script Librarian (101007) Queues iM Help Logout
Updated: 16:40:06 200%/11/10
_____ Chat Session Ended | Close |
New (0) My Active (0) All (0) Librarians (1) Chat Transcript (Jeff)
- - [ ] 1 = I
My Sessions Time Patron’s Last Message aLilt. [.‘

[Librarian (1005) 16:11:37]: Cobrowse page
sent:http:/Amww.oclc.org/education/about/default.ht
m

[Librarian (1005) 16:12:21]: Cobrowse page
sent:http:/Aww.google.com

[Librarian (1005) 16:15:28]: Cobrowse page
sent:http:/Aww.google.com/imghp?hi=en

Add a 'librarian only note’ to the transcript:

Send ‘

Patron Information Policies
[!] Jeff jtprenka@yahoo.com 'Click’ below to change the transcript status:
I AENress. Follow Up Answered
Browser/0S: Mozilla/4.0 {compatible; MSIE €.0; Windows NT 5.1; §V1: .NET CLR 1.1.432!

= : Pending Closed
Referer: http://qpdemo.oclc.org/ers/servietorg.ocle.ask.PatronChatForm

TransFerring data from gpdemo.oclc.org...




OCLC Online Computer Library Center

Referral networks

"24/7 Subject experts
= Medical librarians
= Art librarians
= Business librarians
= Genealogy librarians

= Spanish-speaking
librarians

= Next: multilingual
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File Edit ‘“iew Favorites Tools  Help

: Google - V| fhsearchweb - §2  Eherablocked 8 Autoril [5) [ options 0

Main Page Log out

Transcript #502280 REFERENCE

If wvou want to send this transcript, please enter an | Mame: bhagavat p blumette

email Zip: 92008

(it will autornatically close the window), Email: jamunalO&@yahoo.com
Category: CARLSBAD

I Resolution Code: COMP

Emnail

Referer: http:/fwww.asknow,org/portal.cfm?lib=CARLSBAD
Userdgent: Mozilla/4.0 {compatible; MSIE 6.0; Windows 98)

cc |
BCC | Cps: 1
|

City: carlsbad

Firewall: I don'tknow
Virtcategory: CARLSBAD
Comments Connection:  Hi-speed

Ipaddress: 210.213.145.160
Library: cole library

webinar: Mo

Start Time:  2005-05-19 07:40:43 PT
Service Time:  05:40

Subject

Name Message

2005-05-19 bhagawat p i have 2 books checked out and they are both overdue. i am in another country so i need to
07:40:44 PT blurnette contact U about it

Z005-05-19 Please haold for the next available librarian, If you would like a transcript of this session
07:40:44 PT emailed to you, please type your full email address now.

2005-05-19 [Broward Librarian bl - & librarian has joined the session.]
07:41:24 PT

2005-05-19 Broward ok- please wait while i find the contact number for the library.
07:42:02 PT Librarian bl

2005-05-19 bhagavat p i'm sorry but i am in the philippines and it is very expensive for me to call america right now
07:42:38 PT blurnette

2005-05-19 bhagawat p is there any way that a message can be sent to the library to let them know that i can return
07:43:32 PT blumette the books when i get there?

2005-05-19 Broward i am in broward county florida-- i will try to find vou a direct ernail address for the library in
07:43:40 PT Librarian bl carlsbad, ca so that you can contact them directly. please wait a moment.

2005-05-19 bhagawat p wowli would really appreciate that.. thanx
07:44:14 PT blurnette

2005-05-19 Broward here is an email address for the carlsbad library--i hope this helps you.
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Survey #71887 REFERENCE

Feedback

Date; 2005-05-19 07:47:49
Satisfied?  Satisfied
Staff Quality?  Excellent

b
z
3. First time? Tes

4, Use Again?  Very likely
S

6.

il

Ease of use? Wery easy

You are?  State Resident

Found us via? Library Wiebsite;
Comments;: excellent info., thanx!
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